COI'JTAIINEHUE

0 3aMeHe cTOpoHbI no /loroBopam 00 0Ka3aHHH yCIyT CBSA3H
r. Mocksa "18" centaopsa 2023 r.

OO6mecTBo ¢ orpanudeHHoii orBercTBeHHOCTHI0O "ABK-KommbloTep", nanee umeHyemoe
«Onepamopy, B mune I'enepanpHoro nupexropa Jeabmoa [IMurpus AnexceeBH4a, JEHCTBYIOLIETO
Ha OCHOBAaHWHU Y CTaBa, C OHOM CTOPOHEI U

O0mecTBO ¢ OrpaHHYEeHHOI 0TBeTCcTBeHHOCTHIO ''CMapTopan:k'', NEHCTByIOIEE HA OCHOBAHHUH
manensuit Pockomuamzopa Ne JI030-00114-77/00643425 Ha oka3aHue TeneMaTHYECKHX YCIyT CBs3H, No
JI030-00114-77/00643385 Ha oka3aHHE yCITyT CBS3H IO IIEpPEade JaHHBIX, 33 UCKIIFOUEHUEM YCIYT CBSI3U
10 mepeade JAaHHBIX U Heliell mepenadn royocoBoit uadopmanuu, Ne JI030-00114-77/00643424 Ha
OKa3aHMe yCIIyT CBSA3H IO MpemocTaBieHuto kanaoB cBsi3u, Ne JI030-00114-77/00643412 Ha oka3aHue
YCIIyT CBSA3M YIS LIENIel IIPOBOJHOIO PaAKOBEIIaHNs, AIMEHYyeMOe B faybHeneM «Hoebiii onepamop», B
mune ['enepampHoro aupekropa [Jdenbnmosa JImutpusi AjiekceeBH4a, NEHCTBYIOLIET0 HA OCHOBAaHHUH
VYcTaBa, ¢ Ipyroit CTOpOHSI,

A Taxske «KmaueHT», ¢ KoTopeiM y Omeparopa 3aiIIfoueH JEHCTBYIOLINI JOroBop 00 OKa3aHUU
YCJIyT CBSI3U, NEUCTBYIOLIUM OT CBOETO JIMLA U B CBOEM MHTEPECE,

BMecTe uMeHnyeMble "CTopoHBI", 3aKUTIOUMIIN HacTosImee cornamienue (nanee - "Coznauwenue'") o
HIDKECIIEYIOIEM.

TEPMUHBI 1 OITPEJEJIEHUM A

«Knmment» - Qu3mdeckoe NUI0, C KOTOPEIM Ha MOMEHT 3akKio4eHHs! HacTosmero Coramenus
OrmepaTopoM 3aKJIFOUeH AEHCTBYIOIUMI JOrOBOP 00 OKa3aHUM YCIIYT CBA3M.

«/loroBop 00 oKa3aHMM YCJIYyr cBA3W» (Hajgee MO TeKcTy — «Joz2oeopsi») - creinka MEexIy
Knuentom u Onepatopom, Ompeaessionias B3auMOOTHOIIEHNS CTOPOH ITPH IIPEAOCTaBIECHUH YCIIYT CBSI3H
VTSI I[eJIeii KaOeapbHOTO BEMAaHus Ha TEPPUTOPHH ropoaa MOoCKBEL.

1. MIPEAMET COI'JTAINEHUA

1.1. PykoBoacTBysich cT. 392.3, cr.cT. 382-392 I'paxknanckoro konekca P@, a Taioke myHKTOM 6.3
JloroBopoB, CTOpPOHBI HpPHUIIIA K COTJIALIEHUIO O 3aMEHE CTOPOHBI IO JloroBopaM, 3aKIIOYEHHBIM
Omneparopom ¢ Knuenramu.

1.2. Onepatop nepenaet, a HoBblIi onepaTtop npruHUMAET Bee paBa U 00s13aHHOCTH 110 JloroBopam
B 00BEME M Ha YCIOBHIX, KOTOPHIE CYIIEeCTBYIOT y Omeparopa kK MOMEHTY ITepexo/ia IIpaB 1 00s3aHHOCTeH
o JloroBopam, eciii HHOE MPsIMO He NpelycMOTpeHo CoraleHneM.

1.3. Hoesiit Omeparop 00si3aH B IOJHOM 00BEME B paMKaX CBOMX JIMIEH3UH IPEIOCTaBIATh
KnuenTy yciyru HaJUIe)XaIero KauecTsa CBsI3H, IIepedeHb, OUCAaHHE K CTOUMOCTh KOTOPBIX YKa3aHbI B
JloroBopax, eClii HHOe He YCTAaHOBJIEHO MHBIMHU COINaIleHusMHu Mexay CtopoHamu, a KimeHT 00s13an
OILIAYMBATH MIPEIOCTABIISIEMBIE YCIIYTH CBSI3U B pa3Mepe U IMOPsIKE, IPpeycMOTpeHHOM B JloroBope.

1.4. TlpaBooTHomeHus Mexny Omneparopom u KimeHTOM mpekpamarorcs, a Mexnay Hossim
onepatopoM 1 KITMEeHTOM BO3HHKAIOT C AAThl BCTyIIeHus B cuiny Cornamenus, ecinn CornameHueM He
YCTaHOBJIEHO MHOE.

1.5. 3ameHa cTopoHBI IO JoroBopaM HE BII€YET H3MEHEHHE KauecTBa, YCIOBHH, CPOKOB U Tapru(oB
Ha mpemocTaBisieMble ycryrd Knuenty mo JloroBopy, 3a HCKIIOYEHHEM CIydacB OOLIEr0 HM3MEHEHHs
TapudoB (TapudHbIX m1aHoB) HoBoro oneparopa i Becex KinenTtos B Oymymem.

1.6. Kimuent omoOpsisi CornaiieHre CBOEHW BOJIEH W B CBOEM HHTEPECE BBIPAXKAET COIVIACHE HA
nepeady CBOMX IEepCOHANBHBIX AaHHBIX Onepatopom HoBomy omeparopy B Hemsix HHOOPMAIHOHHOTO
obecneyenust HoBoro omeparopa i MOCIEAyIomel 00paboTky MEPCOHANBHBIX JaHHBIX B HHTEpecax
KnuenTa npu ocyectieHnd HoBbM onepaTopoMm ucrosHeHus JloroBopa 00 OKa3aHUH YCIYT CBSI3H,



BKJII0OYas BBINOJHEHHE JCHCTBHS MO cOOpY, CHCTEMATHU3al[iH, HAKOIUICHUIO, XPAHEHUIO, YTOUYHEHHUIO
(0OHOBJICHHUIO, U3MEHEHHIO) U YHUUITO)KEHHUIO IIEPCOHANIBHBIX NaHHBIX KinenTa.

2. OAOFPEHHUE COI'VIAINEHUA

2.1. Croponsl mpemraraoT Knuentam, 3awmounBIiuM JloroBopsl 00 OKa3zaHHM YCIyI CBSI3H,
omo6puth HacTosmee CornameHue o 3aMeHe CTOPOHBI 10 JloroBopaM, SIBIISIIOIIEECS B COOTBETCTBHH CO
cT. 435, 437 I'paxxmanckoro Konexca P® coBMecTHOM 0epToli Ha HIDKECTEAYIOIUX YCIOBHIX: KaXK IbIi
KOHKpeTHbIM KimeHT ymoctoBepseT mpuHsTUe ycnoBuii CornameHus IMyTeM OCYIIECTBICHHUS B JIFO00€E
Bpems ¢ 00-00 gacoB «30» centsOpst 2023 r. AeHCcTBUH, HallpaBIEHHBIX Ha MOTpebiaeHue yciayr Hosoro
Omeparopa, yka3aHHBIX B ITyHKTe 2.3 HacTosmero CoryammeHus.

2.2. Hempunsitie omHuM HiIH HeckoibkuMu Kimentamu ycnoBuil CoralieHust He BIMSET Ha
neiicteurenbHOCTs Cornantenus ¢ apyrumu Knrentamu.

B citydae HEMPUHATHS OAHUM WX HecKonbkumu Knmentamu yenosuii Cornamenns no 31.12.2023
-y Omeparopa mpeKparnaeTcsi TEXHHYECKas BO3MOMHOCTh OKa3aHMS ycIyr mo JloroBopam ¢ TakuM
Kmuenrom (KiueHTamu), B TOM 4YHCJIE€ YTPAauHdBaeTCs TEXHHYECKas BO3MOXKHOCTH IIPENOCTABIICHHS
JIOCTYTIa K CETH MEPEeIadr JaHHBIX, YTO IOBJIEYET 3a COOOH 0TKA3 B OKA3aHUHU YCIYT CBS3H.

2.3. ®axrom npuHsaTHS Kinrentom ycnmoBuil CormnameHus sIBISETCS T000€ W3 HHUKEYKa3aHHBIX
YCIJIOBHH:

- nepeyucnenue Knuenmom Oenegicnvix cpeocme na cuem Hoeoeo onepamopa, u/unu eunecenue

OCHEeICHBLX CPeOCME 6 Kaccy, U/ Uiy oniama yciye ¢ NOMOUbI0 MEPMUHANA, 6 Kayecmee Oniamel 3a

yenyeu no Jlozogopy 06 oxasanuu yciye 63U,

- NONOJICUMENbHBLIL NOKA3amens 00vbemos nompebnenus ycnye ceazu Hoeozo onepamopa Knuenmom;

- nenonyuenue Onepamopom unu Hoevim onepamopom 6 cpox 0o «01» nosbpa 2023 200a,

NUCOMEHHO20 OMKA3A OM NPOOONIICEHUS OMHOULEHUTI NO OKA3AHUIO YCIye 6Mecme ¢ OOKYMEHMOM,

noOMeEEePHCOAIOUUM ONIANTY BCEX NOMPeONeHHbIX YCYe 00 YKA3AHHOU 6 Hacmosauem abzaye 0amo,;

- saxmoyenue Knuenmom [lo2zoeopa 06 okazanuu ycnye cesazu ¢ Hoswbim onepamopom cessu.

2.4. Coseprirrerne KimmeHTOM 0HOTO U3 NEHCTBUH, yKka3aHHBIX B II. 2.3 Cornamenus (IIyOIMdHOM
o(epThI), 03HAYAET B COOTBETCTBUH C II. 3 cT. 438 I'paxxmanckoro kogekca P®, - 6e3ycinoBHOE cornacue
(axment) Kimenta ¢ 3ameHoidt Ctoponsl mo JloroBopy 00 OKa3aHMU YCIIYI CBA3M M YCIOBHSAMH
CornateHus.

3.IIPABA 1 OBS3AHHOCTHU CTOPOH

3.1. Oneparop c gathl 3akmodenust Coryiamenus o0si3an:

3.1.1. CooOImuTh CBEACHUS, UMEIOIIHE 3HAaUeHHE IJIs ocyInecTBIeHNs: HOBBIM onepaTopoMm IIpaB U
ucnondenus obszanHocteit mo JloroBopam. Ilpm stom HoBelii omepatop 00s3aH CBOEBPEMEHHO H
Ka4eCTBEHHO OKa3bIBaTh KIIMEHTY yCIyTrH cBsI3H 10 JloroBopam.

3.1.2. Ilepemats HoBomy omeparopy HOMJIMHHBIE SK3EMIULIPHI JIMOO HAJISKAIUM 00pa3zoM
3aBepeHHbIe KOIUH JlorOBOPOB, MHEIX JOKYMEHTOB, O(QOPMIISIOMKX OTHOIIEHHUS IO OKA3AHHIO YCIyT
cBs3u ¢ KimnenTowMm;

3.1.3. Ha3zHaunTh KOHKPETHOTO paboTHHKA (paOOTHHUKOB), OTBETCTBEHHOIO 3a IepeodopMieHue
norosopoB ¢ Kimentamu u BzauMozelicteue ¢ HoBbiM omeparopom;

3.2. Knuenr o6s3aH:

3.2.1. B ciydae Hama4us 3310JDKEHHOCTH 32 YCIIyTH, okasaHHble Kitmenty OnepaTopom, IOracuTs ee.

3.2.2. C pmatel mpuHsaTHs yciaoBuil Cornamenus omiauuBaTe HoBOMy omepaTopy oOKa3bIBaeMbIe
YCIIYTH CBSI3H B pa3Mepe U MOPsJIKe, IPEAyCMOTPEHHOM JIoroBOpoM 00 OKa3aHWHU yCIIYT CBS3H.

3.3. HoBblii omepatop:

3.3.1. C parer npunstus Knuenrtom ycnosuii Cornamenust 00s3aH B IIOJHOM 00BEME OKa3bIBaTh
KiuenTy yciyr, epeueHb, ONUCAaHUe U CTOUMOCTB KOTOPBIX yKa3aHbI B JloroBope 00 0Ka3aHHHU yCIyT
CBSI3Y;



3.3.2. C pmater npuastus Knmentom ycnoBuit CornarneHus BIpaBe TpeOOBaTh OIJIATHl yCIYT,
okasaHHbX KIIMEHTY, B COOTBETCTBHUH C yCJIOBUSMH JloroBopa, paBHO Kak M OIUIATHI HEYCTOEK M MHBIX
CaHKIIWI, CBSI3aHHBIX C HECBOEBPEMEHHBIM BHECEHHEM ILIATHI 110 JJoroBopy;

4. BBAUMOPACYETBI

4.1. B cioyuae nHanuuus y Knmenta 3agomkeHHocTd 1o JloroBopy 3a YCIyTH CBSI3H, OKa3aHHBIE
Omepatopom mo matel mpuHsaTus Kinentom ycnoBuit CornamieHus: BKIIOYUTENBHO, IIPaBO TpeOOBaHMUs
npuHamiexut Omepatopy. KinneHT 00s3yeTcss moracuTh yKaszaHHYIO 3afoJDKeHHOCTh Omeparopy B
CPOKH, YCTaHOBJIEHHBIE [I0orOBOPOM.

4.2. Knuent o0s3yercs ¢ nathl npuHsaTHs yciaosuit Cornammenus omiaduBate HoBoMmy omeparopy,
IIPEAOCTaBJIIEMBIE YCIIYTH CBSI3H B Pa3Mepe U MOPsIIKE IIPEAyCMOTPEHHBIE JlorOBOPOM.

4.3. B cnyuae ucnonaenus KireHToM 00s13aTeNBCTB IO OIIIaTe YCIIYT CBSI3U, OKa3biBacMbIX HOBBIM
orepatopom mocie aatsl npunsaTus Kinuentom ycinosuit Cornamenus, OnepaTopy, HocaeJHIN 0053yeTcs
B TeueHue 10 (mecsaTH) OAaHKOBCKUX JHEH MEPEUNCINUTD MOIYICHHbIE JEHE)KHBIE CPECTBA HA paCUEeTHEIMA
cuet HoBoro omeparopa ¢ ykazaHHeM peKBU3UTOB IutaTesbinuka (KiuenTa) u HHBIX CyIECTBEHHBIX IJIS
3a4HCIICHMs] Ha JIMIIEBOM CUET CBEICHUH, CTABIINX €My U3BECTHBIX IIPH MOyYECHUH IEHEKHBIX CPEACTB.

4.4, Ycrynka mpasa (TpeboBaHus) U iepenada 06s3aTensCcTB (mepeBos qoira) Oneparopom HoBomy
Omeparopy, ocymecTBisieMble 110 COTalleHuIo, He 3aTparuBatoT HHTepecoB KIIMEHTOB.

5. MOPANOK PASPEINEHWS CIIOPOB

5.1. Criops! 1 pa3HOTJIacHsL, KOTOPBIE MOT'YT BO3HUKHYTH B CBSI3H C HCIIOJHEHHUEM HIIH TOJIKOBaHHEM
Cornarrerns, CTOpOHBI OyIOyT CTPEeMHUTBCS pPa3pelInTh IyTeM IEPEeroBOPOB C COOJIIOJEHUEM
[IPETEH3MOHHOTO MOPsI/IKA pa3pelIeHus] CIOPOB (CPOK OTBETa Ha MPeTeH3MI0 — 30 KaJleHAapHBIX JHEH).

5.2. Eci CTOpoHaM He yiacTcsl pa3peIinuTh CIIOPBI U/UJTHA pa3HOIJIACHsI ITyTEM [IEPErOBOPOB, TO BCE
CIIOpHI, Pa3HOTJIACHS MJTH TPeOOBAHUS, BO3HUKatomue u3 CorlallieHusl WK B CBSA3U C HUM, B TOM YHCIIE
KacalolFecss €ro KCIOJHEHUS, HApyIIeHUs, NPEKpaIeHUs WA HEJCHCTBUTENBHOCTH, MOIEKAT
mepezade Ha pacCMOTPEHHE B CyJeOHOM MOPSIKE COIIACHO AEHCTBYIOLIEMY 3aKOHOATENLCTBY PD.

6. SAK/IIOYUTEJIBHBIE ITOJTOXEHMSA

6.1. KitneHT BripaBe OTKa3aTbesl OT 3akimroueHust CornammeHus yTeM HalpaBlieHUs. MHCEMEHHOTO
yBemoMiteHusT 1o AaTel npuHatas Kimmentom ycnosuii Cornmamenus Omeparopy mo aapecy: 140000
MockoBckas 00, r. Jlrobepupl, yiu. Kpacuas, a. 1/. Oduc 101, umm HoBomy omepatopy mocie AaTel
daxrmyeckoro mpunaTus Kinuenrom ycnosuii Cornmamenns no agpecy: 140000, Mockosckast o6, T.
JIro6epusl, yn. Kpacuas, a. 1, nomemenue 2. B stom ciydae [loroBop 00 OKa3aHHH YCIYT CBS3H
CUMTAETCS PaCTOPrHYTHIM Mo nHHUIMaTuBe KitnenTa ¢ MomMeHTa nostydenust Onepatopom u/umu HobiM
OIIEpaTOPOM YBEIOMIIEHUS, YKA3aHHOTO B HACTOSIIEM IIyHKTE.

6.2. ITo muceMenHoi mpocsde Kimmenta Ctopons! Bipase odhopMuts CornameHie B THCHMEHHOM
BUJIE.

6.3. Omrepatop u HoBelit onepaTop BIIpaBe COBMECTHO U3MEHUTH HIIA OTMEHUTH B OJJHOCTOPOHHEM
BHecyneOHOM mopsinke CornameHue IPU YCIOBHM IIPEABAPUTENBHOTO yBemomyeHus KimeHTta Ha
ycnoBusx JloroBopa 06 0ka3aHHUM YCIIYT CBSA3H.

6.4. Coralrenue, a Takke HHas HHOOPMAIIHS, Kacarolasicsl €ro yCIOBHiA, MyOIHKyeTcs Ha caiiTe
o azpecy: https://avk-com.ru/ u B JInanom kabunere KnuenTa, u sBisgercs oba3arensHpME Uil Kiuenrta

C JIaTHI €r0 OIyOIMKOBaHMUS.

6.5. CornareHue pacmpocTpanseTcs Ha oTHoIIeHHsI CTOPOH, OIpe/ieIeHHbIE B HEM, 1 HE H3MEHSIIOT
00BeM IIpaB ¥ 3aKOHHBIX HHTEPECOB CTOPOH, NOIyYEHHBIX 10 HHBIM CIEIKaM.

6.6. KimeHT He MMeeT mpaBa mepeaBaTh (yCcTynaTh) GopMaTbHO WK (HaKTHUECKH CBOM MpaBa Mo
CorJIalleHUIO TPEThei cTOpoHe 06€3 MUCHPMEHHOI0 Ha TO coryackst Apyrux CTopoH.



7. PEKBU3HUTLBI X IIOAIINCHA CTOPOH

Omnepartop:

O61mecTBO g OTpaHHUYEHHOMH
otBeTcTBeHHOCTHIO «ABK-KoMmmprotep»
IOp. ampec: 109444, r. Mocksa, yi.
Oepranckas, A. 6, Kopmyc 2, MOMEIEHHE
VII, stax 1.

Tenedon: +7(498)732-88-88

E-mail: support@avk-com.ru.

WIHH/ KITIT: 7721237513/772101001
OI'PH 1027700040928

baHKOBCKHE PEKBU3UTHI:

P/c 40702810938360104045

B [IAO CBEPBAHK r. Mockaa,

K/c 30101810400000000225,

BUK 044525225
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Hosrrii onepatop:

OO611€ecTBO € OrpaHUUEHHOH OTBETCTBEHHOCTHIO
«CMmapTopamK»

IOp/mour. ampec: 140000, MockoBckast 00iI., T.
JIrob6epusl, yi. Kpacuas, 1. 1, momemenwe 2
Ten: +7(498)732-80-00

E-mail: support@smartorange.ru

WHH/ KIIIT: 5027312983/772701001;
OI'PH 1235000002600

baHKOBCKHE PEeKBH3UTHL:

P/c 40702810002110004672

B AO «AJIb®A-EAHK»
K/c,30101810200000000593

BUK 044525593




